
Q&A: There will be time for 
questions after presentation 

• Option #1: Pop on camera using 
your webcam; unmute

• Option #2: Type your question in 
the Chat box 

Hosted by:

Mollie Burns
Manager, Volunteer and 
Community Engagement



Today’s Time
• REMINDER: We are going digital through the foreseeable future. Status 

update in March 2021 

• Public Policy Conference (PPC)

• MS Awareness Week

• We are here to support you! - New support email: 
peerconnections@nmss.org

• Connections Program Volunteer Website: 
http://nationalmssociety.org/peerconnectionsvolunteers

• Questions/Feedback/Discussion
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mailto:peerconnections@nmss.org
http://nationalmssociety.org/
http://nationalmssociety.org/peerconnectionsvolunteers


Support for Leaders and Groups
• Bi-Weekly Ongoing Drop In Calls 

• Thursdays at noon PST/3EST
• March 4 and March 18

• MS Navigators are available to help

• Find Doctors and Resources Online
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March Update Status Review

• We will not be bringing self-help groups together 
in person for the foreseeable future.

• We will have more information regarding when we 
might be ready to do so by the end of March.
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Bi-Weekly Ongoing Drop In Call Dates 

•March 4
•March 18
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Laura Bennett, 
Sr. Manager, Grassroots Advocacy
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Our Guest Speaker



2021 Virtual Public Policy Conference
• March 22-23, 2021 (2:00 – 5:00 PM ET Daily)
• Register Today: www.nationalmssociety.org/ppc
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http://www.nationalmssociety.org/ppc


Monday March 22
1:00 PM ET Opening Reception
2:00 PM ET Kick-Off
2:20 PM ET Issue Panel: Funding MS Research
3:15 PM ET Break
3:30 PM ET Breakouts:

• How to Become a Peer Reviewer
• Communicating with Congress: Social media
• Communicating with Congress: Phone
• Communicating with Congress: Email
• Communicating with Congress: Meetings
• Sharing Your Story with Media

4:15 PM ET Break
4:30 PM ET An Inside Look at DC with Anna Palmer
5:05 PM ET Closing Reception
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Tuesday March 23
1:00 PM ET Opening Reception
2:00 PM ET Kick-Off
2:20 PM ET Issue Panel: Expanding Telehealth
3:15 PM ET Break
3:30 PM ET Breakouts:

• New to Advocacy
• Policy Not Politics
• BIPOC and Advocacy
• Government Relations Advisory Committee Chairs
• Veterans with MS
• An Introduction to Social Media

4:15 PM ET Break
4:30 PM ET Meet Your Congressional MS Caucus Leaders
5:05 PM ET Closing Reception
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MS Awareness Week
March 7 – 13, 2021
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nationalMSsociety.org/ThisisMS





Your Critical Role



Help Spread Awareness
• Help boost our signal

• Tell your story

• Fundraise 



Updated Connection Volunteer Website 
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Veterans and MS Webinar
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Thursday
March 11, 2021  

1-3 pm EST



ASK an MS Expert Program Series Dates
• The Ask an MS Expert program series provides an opportunity 

to learn more about multiple sclerosis from top MS experts. 

• Programs focus on trending topics related to the MS community. 
Experts answer your questions and MS Navigators provide live 
resource support throughout each program.

• February 19: COVID-19 Vaccines: Myths, Facts, and DMT 
Considerations.
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Updated Emotional Support Resources 
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Spanish Emotional Support Resources 



Drop In Call Feedback Survey
• To continuously improve our information, resources, and services 

offered, we invite you to complete a 3-minute anonymous survey. 

• Your feedback is important to us and helps us make decisions 
on improving the experience in accessing resources and 
information.

• Please click on the link in the chat box to complete this brief 
survey.
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Tips for Successful Telemedicine
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• Skype
• Zoom
• FaceTime
• Google Hangout
• Facebook Messenger
• Free Teleconference Tools
• Support Group finder on Society Website
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Need Support Connecting Your Group?
Resources are Available!

Connect with your Society Staff Partner 
to discuss your needs



SELF-HELP GROUP MEETING DISCLAIMER
The National MS Society respects the rights of people with MS to obtain any and all 
information they want related to MS including information on wellness, medical 
treatments or complementary therapies, products and services. The information 
presented at this meeting does not necessarily reflect the views or official position of 
the National Multiple Sclerosis Society, nor carry the endorsement or support of the 
Society. 

To protect your privacy and the privacy of other members, please do not record, take 
screenshots, or share information about other members of this group outside of this 
meeting. For specific medical advice, contact your physician. For the opinion of the 
National Medical Advisory Committee of the National MS Society on any therapy, 
treatment or product, please contact your chapter at 1-800-344-4867 (1-800-FIGHT-
MS), or visit our website at nationalMSsociety.org
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CONNECTING LEADERS TO LEADERS 

• What questions do you have?

• What questions are you getting from others?

• What resources or support would be helpful?

• Share helpful tips for other leaders.



Connect with the National MS Society 

facebook.com/nationalMSsociety

instagram.com/MSsociety

twitter.com/MSsociety

youtube.com/nationalMSsociety

linkedin.com/company/
national-MS-society
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