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Connections 
Volunteers        

Drop-In Call

February 18, 2021

Q&A: There will be time for questions after presentation 
• Option #1: Pop on camera using your webcam; unmute
• Option #2: Type your question in the Chat box 

A recording of this call (without webcam) will be posted on our website at:
https://www.nationalmssociety.org/Resources-Support/Find-Support/ 
Connect-with-Peers-One-on-One/For-Connection-Program-Volunteers

Hosted by: Mute/Share webcam/Leave

Camera and Audio settings
Audio options:  1) Select ‘Computer’ to 
use computer mic, or headset with mic 
plugged into computer, or 2) Select 
‘Phone’ and dial number shown on 
screen with access code and audio pin

Open Chat box

Angela B. Corbin, PhD
Manager, Volunteer and 
Community Engagement

https://www.nationalmssociety.org/Resources-Support/Find-Support/Connect-with-Peers-One-on-One/For-Connection-Program-Volunteers


Today’s Time
• REMINDER: We are going digital through the foreseeable 

future. Status update in March 2021 

• Walk MS Update

• We are here to support you! - New support email:  
peerconnections@nmss.org

• Connections Program Volunteer Website: 
http://nationalmssociety.org/peerconnectionsvolunteers

• Questions/Feedback/Discussion
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mailto:peerconnections@nmss.org
http://nationalmssociety.org/peerconnectionsvolunteers


Support for Leaders and Groups
• Bi-Weekly Ongoing Drop In Calls 

– Thursdays at noon PST/3EST
– February 18: Walk MS Update and SHG 

Find Doctors and Resources Survey 
Results

– March 4 and March 18
• MS Navigators are available to help
• Find Doctors and Resources Online
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March Update Status Review
• We will not be bringing self-help groups 

together in person for the foreseeable 
future.

• We will have more information 
regarding when we might be ready to 
do so by the end of March.
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Bi-Weekly Ongoing Drop In Call Dates 

–February 18
–March 4
–March 18

5



Eric Garmon
Manager, Program Development 
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Our Guest Speaker



Find Doctors and 
Resources 

Survey Results 
Review
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Survey Results
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What we learned
• The Find Doctors and Resources Page and the 

Guides must balance broad category searches 
and a degree of specificity 

• Managing a database through a third party might 
create a lag in updated information

• Most people would either
– Use the guide to find a provider or resource and 

contact them
– Save the guide for later 
– Send the guide to a friend



Learnings continued
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• Respondents trust both their Primary Care and MS Healthcare Providers
• Internet search both before seeing the guides and after is the second choice, 

above NMSS provided options
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Closing and Next Steps

• Thank you

• Shortened URL: www.nationalmssociety.org/fdr

• Follow up email from me, Eric Garmon
– People that indicated they would not use the guide
– Structure and flow of guide

• Exit Survey on live webpage

http://www.nationalmssociety.org/fdr


12

Our Guest Speaker

Megan Nettleton  
Sr. Director, Walk MS



Walk MS 2021:
Move Forward Your 

Way
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• Walk MS was the first ever 
mass-market fundraising 
event for the Society

• Walk MS has raised nearly 
$1 Billion since 1988 to drive 
research and life-changing 
breakthroughs

• In 2019, Walk MS raised more 
than $40 million dollars

• In 2020, Walk MS raised more 
than $24 million dollars

WALK MS 
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What’s new? 
• What’s new?
• Rewards Points 

Program

• January 
Registration
– Launch of 

Rewards 
Points 
Program
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• Go-Time Promotion
- Feb 1 or March 1
- Month-long promotion
- Week One

Team Captains, Self-
donate $50+, Walk MS 
Socks

- Week Two
Diagnosed with MS, 
Register, Walk MS 
Magnet

- Weeks Three and Four
All Participants, Raise 

$100+ Online, Walk MS 
Beanie
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What else? 
– Team Captain Meetup (January-

March)

– Pep Rally (February-April)

– Swing By (March-May) *select sites 
only

– Post Event Celebration (4-5 weeks 
post event)

– End of Year Awards Celebration 
(October-November)

– Walk MS App Updates (check capture, 
stickers/frames for social media, mile 
tracker) 16
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What about event day?
– New online 

environment
• Main stage videos
• Vendor village
• Team village 
• Resources for 

participants

– Walk MS Kickoff Video
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What can you do?
– Register for Walk MS!

– Do so at www.WalkMS.org

– Need help? Contact Fundraising Support @ 
Fundraisingsupport@nmss.org or 855-372-1331

- Form a team!

- Donate to your favorite Walk event

- Help us spread the word!

Together, we become a powerful force. 
Together, we will end MS forever.

http://www.walkms.org/
mailto:Fundraisingsupport@nmss.org
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Together We Are Stronger.

www.WalkMS.org

THANK YOU!

QUESTIONS?



Updated Connection Volunteer Website 
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ASK an MS Expert Program Series Dates
The Ask an MS Expert program series provides an 
opportunity to learn more about multiple sclerosis from top 
MS experts. 

Programs focus on trending topics related to the MS 
community. Experts answer your questions and MS 
Navigators provide live resource support throughout each 
program.

February 19: COVID-19 Vaccines: Myths, Facts, and DMT 
Considerations.
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Updated Emotional Support Resources 
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Spanish Emotional Support Resources 



Drop In Call Feedback Survey
• To continuously improve our information, 

resources, and services offered, we invite you 
to complete a 3-minute anonymous survey. 

• Your feedback is important to us and helps us 
make decisions on improving the experience 
in accessing resources and information.

• Please click on the link in the chat box to 
complete this brief survey.
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Readiness for In-Person Gathering Survey 

• The survey was included in the Volunteer 
Leaders email on Friday, February 5,2020

• We currently have 500 responses 

• Survey will close tomorrow, February 19, 2020

• Survey results projected March 2020

• Link in chatbox now
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Tips for Successful Telemedicine 
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 Skype
 Zoom
 FaceTime
Google Hangout
 Facebook Messenger
 Free Teleconference Tools
 Support Group finder on Society Website
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Need Support Connecting Your Group?
Resources are Available!

Connect with your Society Staff Partner 
to discuss your needs



SELF-HELP GROUP MEETING DISCLAIMER
The National MS Society respects the rights of people with MS to 
obtain any and all information they want related to MS including 
information on wellness, medical treatments or complementary 
therapies, products and services. The information presented at this 
meeting does not necessarily reflect the views or official position of 
the National Multiple Sclerosis Society, nor carry the endorsement 
or support of the Society. To protect your privacy and the privacy of 
other members, please do not record, take screenshots, or share 
information about other members of this group outside of this 
meeting. For specific medical advice, contact your physician. For 
the opinion of the National Medical Advisory Committee of the 
National MS Society on any therapy, treatment or product, please 
contact your chapter at 1-800-344-4867 (1-800-FIGHT-MS), or 
visit our website at nationalMSsociety.org
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CONNECTING LEADERS TO LEADERS 
• What questions do you have?

• What questions are you getting from 
others?

• What resources or support would be 
helpful?

• Share helpful tips for other leaders.



Connect with the National MS Society 

facebook.com/nationalMSsociety

instagram.com/MSsociety

twitter.com/MSsociety

youtube.com/nationalMSsociety

linkedin.com/company/
national-MS-society
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