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Connections Volunteers 
Drop-In Call

January 21, 2021

Q&A: There will be time for questions after presentation 
• Option #1: Pop on camera using your webcam; unmute
• Option #2: Type your question in the Chat box 

A recording of this call (without webcam) will be posted on our website at:
https://www.nationalmssociety.org/Resources-Support/Find-Support/ 
Connect-with-Peers-One-on-One/For-Connection-Program-Volunteers

Hosted by:

Mute/Share webcam/Leave

Camera and Audio settings
Audio options:  1) Select ‘Computer’ to 
use computer mic, or headset with mic 
plugged into computer, or 2) Select 
‘Phone’ and dial number shown on 
screen with access code and audio pin

Open Chat box

Mollie Burns
Manager, Volunteer and 
Community Engagement

https://www.nationalmssociety.org/Resources-Support/Find-Support/Connect-with-Peers-One-on-One/For-Connection-Program-Volunteers


Today’s Time
• REMINDER: We are going digital through the foreseeable 

future. Status update in March 2021 

• COVID-19 Vaccine updates

• We are here to support you! - New support email:  
peerconnections@nmss.org

• Connections Program Volunteer Website: 
http://nationalmssociety.org/peerconnectionsvolunteers

• Questions/Feedback/Discussion
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mailto:peerconnections@nmss.org
http://nationalmssociety.org/peerconnectionsvolunteers


March Update Status Review

• We will not be bringing self-help groups 
together in person for the foreseeable future.

• We will have more information regarding 
when we might be ready to do so by the end 
of March.
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Bi-Weekly Ongoing Drop In Call Dates 

– January 7
– February 4
–February 18
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Support for Leaders and Groups
• We are going digital through the foreseeable future

• Bi-Weekly Ongoing Drop In Calls 

– Thursdays at noon PST/3EST

– January 21: COVID 19 Vaccine Update

– February 4: Peer Connections Resources Updates

• MS Navigators are available to help

• Find Doctors and Resources Online
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COVID-19 and MS
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Julie Fiol, MSW, BSN, RN, MSCN
Director MS Information and Resources 



• Expert researchers and medical professionals

• Unified messaging
– Strategic partners included

• Endorsement by other MS organizations
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COVID-19 Vaccine Work Group 



COVID-19 Vaccine Guidance 
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People with MS should get a COVID-19 Vaccine

COVID-19 Vaccines are SAFE for people with MS

COVID-19 Vaccines are SAFE to use with DMTs

We all have a personal responsibility to slow the 
spread of the virus and end the pandemic



• DMT timing considerations

• Messaging for vaccine hesitant groups

• Data collection registry

• Ongoing review and update of guidance
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Next Steps



10

Educational Opportunity



Updated Connection Volunteer Website 
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ASK an MS Expert Program Series Dates
The Ask an MS Expert program series provides an opportunity to 
learn more about multiple sclerosis from top MS experts. 

Programs focus on trending topics related to the MS community. 
Experts answer your questions and MS Navigators provide live 
resource support throughout each program.

January 22: Diet and MS
Join us and Dr. Ilana Katz Sands, from Mount Sinai Hospital, as 
we talk about MS dietary recommendations and how to 
understand MS diet research studies.
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Café’ Con Leche
Conversation and Support in Spanish for People Living with 
Multiple Sclerosis

The National MS Society wants to make sure that everyone 
affected by MS can connect with others, feel supported, and 
receive reliable information regardless of where they are.

Meetings are the 2nd Tuesday of each month at 4:00 p.m. 
ET. For more information or to register call 1-800-344-4867, 
option 3, or nationalMSsociety.org/Espanol

13



Updated Emotional Support Resources 
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Spanish Emotional Support Resources 
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Tips for Successful Telemedicine 
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 Skype
 Zoom
 FaceTime
Google Hangout
 Facebook Messenger
 Free Teleconference Tools
 Support Group finder on Society Website
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Need Support Connecting Your Group?
Resources are Available!

Connect with your Society Staff Partner 
to discuss your needs



SELF-HELP GROUP MEETING DISCLAIMER
The National MS Society respects the rights of people with MS to 
obtain any and all information they want related to MS including 
information on wellness, medical treatments or complementary 
therapies, products and services. The information presented at this 
meeting does not necessarily reflect the views or official position of 
the National Multiple Sclerosis Society, nor carry the endorsement 
or support of the Society. To protect your privacy and the privacy of 
other members, please do not record, take screenshots, or share 
information about other members of this group outside of this 
meeting. For specific medical advice, contact your physician. For 
the opinion of the National Medical Advisory Committee of the 
National MS Society on any therapy, treatment or product, please 
contact your chapter at 1-800-344-4867 (1-800-FIGHT-MS), or 
visit our website at nationalMSsociety.org
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CONNECTING LEADERS TO LEADERS 
• What questions do you have?

• What questions are you getting from 
others?

• What resources or support would be 
helpful?

• Share helpful tips for other leaders.



Connect with the National MS Society 

facebook.com/nationalMSsociety

instagram.com/MSsociety

twitter.com/MSsociety

youtube.com/nationalMSsociety

linkedin.com/company/
national-MS-society
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