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Zoom Tips: Microphone and Camera
Click the microphone icon to unmute yourself and click the video 
icon to share your video



Zoom Tips: Viewing Options
Choose what works best for you using the button in the top right 
corner of your screen

Speaker View Gallery View



Today’s Call
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• Announcements & Reminders

• Society Presentations:

• Advocacy: Steffany Stern, Vice President, Advocacy & Policy

• Open Enrollment: Carla Turechek, MS Navigator

• Leader Resources



Vision & 
Mission 
Statements 

Our Vision:
A World Free of MS.

Our Mission:
We will cure MS while 
empowering people affected 
by MS to live their best lives.



Diversity, Equity 
and Inclusion
• The National Multiple Sclerosis Society 

is a movement by and for all people 
affected by MS. 

• Our voices and actions reflect diversity, 
equity and inclusion.

• We welcome diverse perspectives. 
• We actively seek out and embrace 

differences.
• We want everyone to feel respected and 

be empowered to bring their whole 
selves to ensure we make the best 
decisions to achieve our vision.



Inclusion Policy
At the National MS Society, we are committed to embedding diversity, equity and inclusion 
in everything we do, and we have zero tolerance of any ill treatment towards any person in 
the MS movement.

Everyone who shares our vision of a world free of MS is welcome here. Hatred is not.

This work is a journey requiring commitment, accountability, transparency and courage. We 
know it will not be easy, but we are going to do it anyway. We are not striving for perfection, 
only intention and action as we move forward. We extend grace and empathy to everyone 
who wants to join us on this journey of learning, growth and change. However, we will not 
tolerate acts of harassment and discrimination.

The National MS Society is here for every person with MS — we always will be — until we 
find a cure. We embrace and are committed to bringing our entire MS community together, 
representative of all the dimensions of diversity, so that everyone feels at home and 
supported by their National MS Society.



Ask an MS Expert
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• Weekly on Fridays at 1pm ET /12pm CT/11am MT/10am PT
• Monthly on the 3rd Wednesday of each month in Spanish
• Quarterly for Veterans

Live stream platforms:
• Facebook - https://www.facebook.com/nationalmssociety/
• YouTube - https://www.youtube.com/user/NationalMSSociety
• Twitch - https://www.twitch.tv/mssociety

For more details:  www.nationalmssociety.org/MSExpert

https://www.facebook.com/nationalmssociety/
https://www.youtube.com/user/NationalMSSociety
https://www.twitch.tv/mssociety
http://www.nationalmssociety.org/MSExpert
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COMMUNITY PROGRAMS
Presented by Can Do MS

Join the brightest MS pros and the most positive MS warriors

CanDo-MS.org/CommunityPrograms or (800) 367-3101

http://www.cando-ms.org/communityprograms
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www.nationalmssociety.org/Resources-Support/Find-Support/Online-Communities 

https://www.nationalmssociety.org/Resources-Support/Find-Support/Online-Communities


www.nationalmssociety.org/Resources-Support/Library-Education-
Programs/Hispanic-Latinx-MS-Experience-Summit 

https://www.nationalmssociety.org/Resources-Support/Library-Education-Programs/Hispanic-Latinx-MS-Experience-Summit


Recorded breakout sessions included: 
• MS Diagnosis in the Black MS Community, Understanding Clinical Trials & 

Studies, Removing the Stigma of Mental Health Services, Challenges that 
Impact MS Care, Nurturing Your Emotional & Spiritual Health, Managing 
Long-Term Outcomes, Understanding Treatment Goals, and Exploring 
Complementary & Alternative Treatments.

www.nationalMSsociety.org/blackMSexperience

http://www.nationalmssociety.org/blackMSexperience
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MS Activism
Steffany Stern
Vice President
Advocacy and Policy



Advocacy and the Society 101 
• MS Activists speak with 

one clear voice to advance 
federal and state policies 
that improve the lives of 
people impacted by MS

• Lawmakers listen to 
constituents!

• There are many ways to 
engage
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Inflation Reduction Act 
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• Inflation Reduction Act Advocacy
• 1,028 advocates
• 2,990 message sent 



Inflation Reduction 
Act
• $2,000 out-of-pocket cap for Medicare 

prescription drugs, and the ability to 
spread those cost throughout the year

• Limiting price increases of medications to 
the rate of inflation

• Medicare negotiation for a limited number 
of medications long on market

• Greater assistance for people with lower 
incomes on Medicare

• Extension of tax credits to make 
marketplace plans more affordable



MS Activist Ladder of Engagement
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MS Activist Network 
• Join MS Activist Network!
• We'll contact you when we need 

you to act
• We'll provide the details, you 

share your story

• Follow @MSActivist on Twitter

www.nationalmssociety.org/msactivist



Advocacy Events 



District Activist Leader 
Program 

•Build relationships with members 
of Congress

•Engage officials on Society's 
federal policy priorities

•Year-round commitment
•No experience needed! 
•Training and support provided by 
Society staff



Questions? 

Steffany Sterns
Steffany.Sterns@nmss.org

www.nationalmssociety.org/msactivist
Follow @MSActivist on Twitter

mailto:Steffany.Sterns@nmss.org
http://www.nationalmssociety.org/msactivist


Open Enrollment 
Support for Self-Help 
Group Leaders
MS Navigator Experience
Benefits, Employment, and Health 
Insurance Support Team
October 2022



What is Open 
Enrollment?

Open enrollment is a period during which one may 
freely enroll in or change one's selection of a health 

insurance plan or other benefit program that is 
ordinarily subject to restrictions.



Dates & Deadlines

Job-based Marketplace Medicare
Varies

Often occurs in 
the fall

Begins November 1

Ends January 15

Enroll by Dec. 15 for 
Jan. 1 coverage

Begins 
October 15 

Ends December 7



Resources
Where can I find help?



• MS Navigators provide Open Enrollment 
information and referrals

• The Benefits, Employment, & Health 
Insurance Support Team provides 
Medicare Open Enrollment consultations Angela, MS Navigator

• Ask an MS Expert program series 
covering Open Enrollment 



Online Self-Service Resources

www.nationalmssociety.org/openenrollment

www.nationalmssociety.org/rxhelp

www.nationalmssociety.org/getcovered



Printable Resources

Medicare Resources for People with MS 

Application Checklist for the Health 
Insurance Marketplace

Comparing Health Plan Options and 
Prescription Help For People with MS

Available in English and Spanish



Connect with MS 
Navigators and the 

Benefits, Employment, 
& Health Insurance 

Support Team

800-344-4867
7:00am to 5:00pm MT, Mon-Fri

ContactUsNMSS@nmss.org

Social Media and Online Chat

mailto:ContactUsNMSS@nmss.org


Leader 
Resources



November –
National Veterans Month
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Veterans & MS website
• https://www.nationalmssociety.org/Resources-

Support/Find-Support/Veterans-with-Multiple-
Sclerosis

Nationwide, Virtual Group for Veterans
• https://www.nationalmssociety.org/Chapters/FLS/Gro

ups-and-Discussions/Programs/Veterans-Self-Help-
Group

Quarterly Ask an MS Expert for Veterans
• https://www.nationalmssociety.org/Resources-

Support/Library-Education-Programs/Ask-an-MS-
Expert-Program-Series

https://www.nationalmssociety.org/Resources-Support/Find-Support/Veterans-with-Multiple-Sclerosis
https://www.nationalmssociety.org/Chapters/FLS/Groups-and-Discussions/Programs/Veterans-Self-Help-Group
https://www.nationalmssociety.org/Resources-Support/Library-Education-Programs/Ask-an-MS-Expert-Program-Series


November – National Family 
Caregivers Month
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Carepartner website
• https://www.nationalmssociety.org/Living-

Well-With-MS/Relationships/Family-
Matters/Carepartners

Carepartner & Caregiver Groups
• Virtual & In-Person groups exist across the 

country- connect with your Staff Partner for 
information in your community

https://www.nationalmssociety.org/Living-Well-With-MS/Relationships/Family-Matters/Carepartners


Group Promotional Resources



NEW Community Disclaimer
The National MS Society respects the rights of people with MS to obtain any and all 
information they want related to MS including information on wellness, medical 
treatments or complementary therapies, products and services. The information shared 
during community connections does not necessarily reflect the views or official position 
of the National Multiple Sclerosis Society, nor carry the endorsement or support of the 
Society.
By choosing to participate in National MS Society-governed self-help
groups, MSFriends® paired connections, and social media and online communities, you 
are agreeing that the Society can contact you directly in response to any posts or 
content that suggests risk to self and/or others. The Society reserves the right to contact 
you in the event that “at risk” statements or content occur.
To protect your privacy and the privacy of others, please do not record, take 
screenshots, or share personal information with anyone other than your staff partner.
For specific medical advice, contact your physician. For the opinion of the National 
Medical Advisory Committee of the National MS Society on any therapy, treatment or 
product, please contact an MS Navigator at 1-800-344-4867 or visit our website 
at www.nationalMSsociety.org

http://www.nationalmssociety.org/


https://www.facebook.com/groups/connectionsvolunteers/

https://www.facebook.com/groups/connectionsvolunteers/


Peer 
Connections 
Volunteer 
Website

www.nationalMSsociety.org/peerconnectionsvolunteers

http://www.nationalmssociety.org/peerconnectionsvolutneerswww.nationalMSsociety.org/peerconnectionsvolunteers


In Person Meeting Resources
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Key Takeaways from current Society Guidelines:  
• Vaccines: encouraged, but not required
• Masks: optional for indoor & outdoor gatherings

Web Resources:
• FAQ Resource Document (PDF)
• National MS Society Self-Help Group Safety Flyer (PDF)
• Community Disclaimer for In Person Self Help Group Meetings (PDF)

https://www.nationalmssociety.org/getattachment/Resources-Support/Find-Support/For-Connection-Program-Volunteers/Resources-for-Meeting-in-Person/Self-Help-Group-In-Person-Meeting-FAQs-May-2022.pdf?lang=en-US
https://www.nationalmssociety.org/getattachment/Resources-Support/Find-Support/For-Connection-Program-Volunteers/Resources-for-Meeting-in-Person/NMSS-Self-Help-Group-Safely-Flyer-May-2022.pdf?lang=en-US
https://nms2cdn.azureedge.net/cmssite/nationalmssociety/media/msnationalfiles/resources_support/community-disclaimer-for-in-person-self-help-group-meetings.pdf


Connect with the National MS Society 
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facebook.com/nationalMSsociety

instagram.com/MSsociety

twitter.com/MSsociety

youtube.com/nationalMSsociety

linkedin.com/company/
national-MS-society



Thanks for 
joining us!
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